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Lin M. Held 
Senior Vice President and 
Chief Administrative Officer 
 
Lin M. Held serves as Senior Vice President and Chief Administrative Officer for BancTec.  Ms. 
Held is accountable for the Human Resources, Legal, Contracts and Facilities and Security 
operations for BancTec globally.   
 
With more than 25 years business unit and corporate staff experience in the IT industry, Held 
joined BancTec from Electronic Data Systems Corporation (“EDS”).  While at EDS she served in 
several key executive positions including Industry Operations Director for the US Transportation 
Industry Group, Strategy and Planning Director, Managing Director for the Global Finance and 
Transportation Industry Groups, and Division Manager of Corporate Education, as well as other 
key management roles. 
 
Held’s continual increase in responsibility was a direct result of her ability to build and lead highly-
effective teams and deploy industry best practices across multiple organizations and regions to 
ensure success in the marketplace.  Specific areas of expertise include managing human 
resources and contract management.  Ms. Held has extensive experience in strategic planning, 
performance measurement and global operations best practices.  
 
Held holds a bachelor’s degree in Business Administration from the Pan American Institute and 
has completed multiple executive studies at Southern Methodist University, Management Centre 
Europe and the Massachusetts Institute of Technology. 
 
About BancTec 
BancTec helps clients around the world simplify the process of managing their information.  
Founded in 1972, the company provides a wide range of solutions for automating complex,  
high-volume and data-intensive business processes for clients in the financial services, 
healthcare, manufacturing, government, services and utilities industries.  BancTec's offerings 
include business solutions, business process outsourcing, and infrastructure services.  With 
headquarters in Dallas, BancTec is privately owned and serves clients in 50 countries.  For more 
information on how BancTec can help you optimize information management, visit 
www.banctec.com or call 1-800-BANCTEC. 
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